Careers Europe Guidance Exchange 2008 – Nantes, France 

Mya Powell (Connexions Cornwall & Devon)

Timetable

Sunday 18th May 2008

Arrival by Eurostar from Exeter to Nantes (7:00 – 19:00)

Monday 19th May 2008

9:00 
Met by Jean-Pierre Hubert (CIO director) and taken to CIO Nantes (careers office).  We went through the programme for the week and the careers guidance system in France and main agencies involved.

11:00 – 19:00 – Collège La Reinetière, Ste Luce with Christine Séjourné (careers adviser).

We went into the secondary school and met students in year 7 (sixième) in their English class.  We then met with the English teacher to discuss their education system.  We had lunch with the teachers in the school and then had a meeting with the head principal and the deputy.  In the afternoon we went to the SEGPA (specialist unit for students of low academic ability), we observed the provision available for these students, this is a more vocational route where students learn practical skills such as construction and laundry etc.  Finally, in the afternoon, we met with Christine Séjourné to discuss the education system in France and how it compares with the UK.  She also explained her role in assessing students at Élémentaire (primary school) to decide which route they should take at college.

Tuesday 20th May 2008

10:00 - Discussion with the advisers at the CIO

14:00 – Mission Locale, Rezé, with Mirielle Perreaux and Laurence Grelier.

The Mission Locale is the department that deals with unemployed 16 – 25 year olds, they provide more sustained support for this group but on a voluntary basis.

Wednesday 21st May 2008 

9:00 - Explore Nantes

11:00 – Meeting Laurence Grelier (Conseillère d’orientation pyschologue)

14:00 – Service Universitaire d’Information et d’Orientation (SUIO) with Monique Tuffreau

16:00 – ONISEP (délégation Régionale) with Valérie Sourisseau

Onisep is the government department that produces all of the publications and maintains the careers website.

19:00 – meal with the staff from the CIO, discussion about the systems in France and UK

Thursday 22nd May 2008

9:00 – CIO with Thérèse Chrétien to discuss the role in relation to special educational needs.

10:30 – Centre Allophone – Collège Rutigliano with Jean Pierre Hubert

For students who do not speak French as their first language.

14:00 – Lycée Professionnel Leloup Bouhier with Annie Bigot prof référente APAJH 

(Association pour Adultes et Jeunes Handicapés)

FE college for students with special educational needs.

Friday 23rd May 2008 

9:15 – EREA-MGI - Dispotifs Mission Générale d’Insertion (MGI) at l’Établissement 

Régional d’Enseignement Adapté (EREA) with Hélène Gouret, Catherine Cojean and Stephanie Lambert.

For students who have not achieved their diploma originally and who need to return to gain their qualifications.

11:15 – PAE at Lycée Monge with Emmanuelle Deschamps

The PAE is the department responsible for intended destinations and follow up of students, this is a pilot programme at the moment with a worker in each collège.

Lunch – with Jean Pierre Hubert, feedback session.

14:00 – CIO with Laurence Grelier to show exchange resources and give a presentation of 

the English and Welsh Education system.

16:00 – finish

Saturday 24th May 2008 

Sightseeing in Nantes

Sunday 25th May 2008 

Return to Exeter by Eurostar (9:00 – 20:30)

We had a very full timetable of activities and visits to educational establishments and agencies.  

Careers Guidance System in France

CIO – Centre d’Information et d’Orientation

In France, the careers service is funded by the department for education (Ministère de l’Éducation Nationale) and the service is divided into academic regions made up of smaller districts (les arrondissements).  Nantes Beaulieu CIO is one of 5 within the Loire-Atlantique district and is one of 20 within the Académie Nantes (made up of Loire-Atlantique, Vendée, Maine et Loire, Sarthe and Mayenne).  The CIO is open to all (students and adults looking to change career) and provides advice and guidance on education, employment and training.  The CIO is staffed by careers counsellors (Conseiller d’orientation psychologue) and is open Monday to Friday plus one evening each week.  The centre has resources such as information leaflets and computer access and there is a large training area to offer group sessions.  Each CIO is responsible for a geographic area and has advisers in schools and also provides the careers guidance within the higher education establishments.

COP – Conseiller d’Orientation Psychologue

In the Nantes academic region there are approximately 200 guidance workers, they are based within educational establishments including the universities.  There are also specialist advisers working with students with special educational needs.  Each adviser can expect to work within 4 or 5 establishments and also cover duty within the centre.  To qualify to work as a careers counsellor they must fist complete a psychology degree (most also complete a masters degree) and then they must complete a concours (post-graduate training and exam).  Once qualified the counsellor is placed anywhere in the country by the government and must be willing to be posted and moved to anywhere in the country in the same way as teachers are required to in France.  Most careers counsellors complete their working hours over four days rather than working five days a week, this helps those with children, as schools do not open on Wednesdays.

SUIO – Service Universitaire d’Information et d’Orientation

The SUIO is the service offered in the universities, this is staffed by counsellors from the CIO.  This was a well resourced service with a large careers library.  

Mission Locale

This is a service, funded by the ministry of employment (Ministère de l’emploi, du travail et de la cohésion sociale), to support unemployed young people (16 – 25 years old).  It provides advice and guidance on a range of issues with the main emphasis on employment, training and education but is very similar to the Connexions service in England.  The service is entirely voluntary for the young people but they are offered financial incentives to engage with the service and different incentives for different training programmes available.  The advisers also have money to help buy emergency food and clothing for interviews etc and link with housing and drugs agencies to support young people.  In the Nantes region there are 28 Mission Locales and 515 across France.  Unemployment is at 10% for the 16 – 25 year olds group in Nantes (Nantes is rated number one city in France for healthy living and economic well-being, high employment etc).  The counsellors in the Mission Locale are not careers counsellors and can enter with degrees other than psychology (a degree qualification, and often a masters, is still required).

ONISEP – Office National d’Information Sur les Enseignements et les Professions

ONISEP is a government organisation, funded by the ministry of education, which provides all of the publications and resources for the Careers Service.  Publications are produced both nationally and at regional level.  The ONISEP website also provides all of the information about different careers and sectors and also has information about studying abroad and for students from other countries wishing to study in France.  On the website there is a whole section in English about the education system and studying in France at school or university.  The website is www.onisep.fr and would be the first point of research for any students from the UK wishing to study in France and for careers advisers working with these students.  It also provides links to course searches and admissions for universities in France.

PAE – Les Plates-formes d’Accompagnement vers l’Emploi

This is a new department, funded by the ministry of education, who monitors the movement of students from education to employment.  It is in a pilot stage with a worker assigned to each school.  We met with Emmanuelle Deschamps in Lycée Monge in Nantes and discussed what she was doing as part of this new project.  Her role was to produce intended destination surveys to go to all students while they were in their final year of compulsory education.  She then worked with those who were intending to go to employment to support them, and signposted those who were not sure to the careers service.  At the end of the year she then had the job of following up the students and compiling a record of what they were actually doing and whether that was any different to what they expected.  She continued to follow these for six months after the end of the year.  She supported those who were looking for work by finding suitable work, training or referring them to the Mission Local.

Key observations of similarities and differences

The main difference between the system in France and of that in England was that the departments are all very separate in France whereas in England Connexions covers the work of the various different departments in France.  When we explained our role to the advisers in France they felt that ours covered so many different jobs in the French system including also the role of the assistant social (school-based social worker).  The head teachers we spoke to about or role were very interested in the system and were impressed with the concept of a personal adviser who could support students around a range of issues to support their achievement in school.  In England, however, the guidance in universities is provided by each individual university and is entirely separate to the careers guidance in school or college.  We all experienced similar difficulties in finding suitable vacancies for young people, Mirielle Perreaux, in the Mission Locale, commented that it was always so difficult to find employers to take on young people and that the young people she was working with wanted the same type of work, mechanics, construction etc which were not easy to find.  She also said that so often the young people had so many other issues that they needed support with before employment was realistic.  The careers guidance system is more about identifying where the young person fits in the system rather than challenging the system to meet individual need.
The French Education System
The education system in France is quite complex.  Compulsory education starts later than our own but because pre-school provision is free it is widely taken up by parents.  The compulsory leaving age is 16 in France.  Students take their Diplôme National du Brevet in the Troisième year (equivalent to year 10 in UK) or, if they have been to the SEGPA (Section d’enseignement general et professionnel adapté) they will sit the Certificat de formation générale.  After the trosième students will go to the Lycée professionnel, the centre de formation d’apprentis or the Lycée general et technologique.  
SEGPA – section d’Enseignement Général et Professionnel Adapté

Some of the collèges in France have attached to them a special unit for students of low academic ability.  This iis selected as a result of an IQ test by the guidance counsellor in the last year of primary school.  In this unit students learn more practical skills such as laundry and construction.  The unit is in the grounds of the main collège but is completely seperate.  The headteacher of the unit said that there was often resistance initially from parents when the SEGPA is suggested as the better option.  Students from the SEGPA gain the Certificat de formation générale and can progress to the Lycée Professionnel and work towards the certificat d’aptitude professionnelle which is a more practical qualification.
Collège

The collège is for students from sixième (year 7) to troisième (year 10).  Students start with a full range of subjects but then have options as they progress.  At the end of troisième year at collège students sit the Diplôme national du brevet.

Lycée Professionnel

For students after from Seconde (year 11) to Terminale (year 12) for more practical students to gain qualifications in more practical subjects.

Lycée général et technologique

For more academic students to study the Bac technologique or Bac général, both of which are more acdemic qualifications leading to university courses.

University and academic schools

The university system is quite complicated and students are expected to attend their most local university instead of living away from home.  Tuition fees are very low for students and are the same for those attending from other european countries, prospective students need to check with individual univerities for prices.  There is more detailed information and course search sites available from the ONISEP website www.onisep.fr and the university education in France may be very much cheaper for students from England and Wales than studying at home, particularly if they have French family or friends to stay with.
Education for students with disabilities and behavioural and learning difficulties

Students with disabilities are placed in specialist provision.  The guidance counsellor works with the family and the multi-agency team to support the young person and to apply for the most appropriate provision.  As in the UK, the amount of provision is not sufficient for the numbers of students so there are waiting lists from a young age.  The support for students with disabilities is reviewed regularly by a multi-agency panel.  Students with behavioural issues are regarded as having a disability whereas those with mental health issues are not.

We visited a Lycée which specialised in supporting students with disabilities through the Bac.  We also attended a specialist unit for students who do not speak French as their first language within a mainstream school.  In France, these are quite regular and provide a lot of support for children and young people arriving from other countries.
Key observations of similarities and differences

The French education system is quite complicated but there did not seem to be individual programmes for students with behavioural or learning difficulties, they are accommodated in mainstream education.  For students who do not achieve the diplôme du brevet they can return to education to sit their exams, this provision is called ‘établissement regional d’enseignement adapté’ through the mission générale d’insertion.  The Diplôme is required for so many jobs in France, even those that would not usually require qualifications in the UK.  We also found that the schools were very much smaller than UK schools and more locally based so that students rarely had to travel more than 20 minutes for school.  The school days were longer but the school week was four days.
Experience of the Exchange Programme

We were warmly welcomed by everyone we met during the week in France, in each school or educational establishment we had the opportunity to speak to staff including head staff and they were very keen to discuss the system in England as well as their own system.  We had some issues with accommodation which the host organisation went to great effort to resolve.  We had a very full and varied programme of visits and activities which gave us a good insight to the education system and the careers guidance system in France.  I have gained a good knowledge and feel that I could support colleagues and young people who need to know more about education and careers in France.  It was reassuring to compare our systems and realise that the Connexions service is young person focussed and advisers work to make the system meet the needs of young people they support rather than pigeonholing young people to certain roles and systems.  I felt that the Connexions service does support young people to realise their hopes and aspirations.  I also had the opportunity to exchange experiences with my companion from Trafford Connexions and we realised that the changes in moving to local authority produced the same anxieties and resulted in the same level of targets for both of us.
